
Cruise tourism has rapidly expanded since the 1990’s. Popularity 
for this style of vacation and the increasing demand worldwide has 
led to more destinations being offered. The arrival of reasonably 
priced inclusive packages has increased demand amongst all age 
groups and continues to grow.

From the large luxury sea going cruise liners, to river boat vessels, 
private luxury yachts and smaller vessels there is something for all. 
The demand is high and increasing, with no sign of a downturn in 
the market despite the economy.

CRUISE SHIP
TOURISM
THINGS TO CONSIDER...

Concerns about the impact of cruise tourism and the challenges 
and issues have been raised. These topics include worker’s rights, 
human rights abuses, sustainability of destination ports, crime at 
destination ports and on board. Numerous articles and reports can 
be found however not all are necessarily peer reviewed articles. 
The issues and concerns raised are valid and raise ethical and 
sustainability questions.

•	Who	does	cruise	tourism	impact?

•	What	does	cruise	tourism	impact?

•	Where	does	cruise	tourism	impact?

•	Why	does	cruise	tourism	impact?

The Responsible Travel Group is proposing to explore and develop 
information on cruise ship tourism. 

Please follow us at www.ISTM.org/responsibletravelgroup.

ENVIRONMENTAL	IMPACT
Air emissions from ships are a large source of pollution. 

TANGIBLE	ECONOMIC	AND	SOCIAL	
BENEFITS	TO	LOCAL	PEOPLE	IN	HOST	

DESTINATIONS
Revenue generated by tourism remains in the country.

CORPORATE	RESPONSIBILITY
Conducting business ethically and contributing to the 

growth of the local economy.
ENCLAVE	TOURISM

An all inclusive tourism package where activities are 
planned in a small area of the destination, leaves 
little opportunity for tourists to interact with local 

population or industry.

FOC	FLAG	OF	CONVENIENCE
A business practice of a ships’ owner to register 

the ship in a nation outside their own home nation. 
The ship operates under the flag of the registered 

country and may reduce operating costs, avoid 
taxation, labour and environmental issues.

Further information and web sites:
1. Cruise Lines International Association INC. (2016, December) ’2017 Cruise Industry Outlook’ www.cruising.org/docs/default-source/
research/clia-2017-state-of-the-industry.pdf 2. Klein, R.A. (2011). ‘Responsible Cruise Tourism: Issues of Cruise Tourism and Sustainability’ 
Journal of Hospitality and Tourism Management, 18, 107–116. www.cruisejunkie.com/jhtm.pdf 3. Tourism Concern (2016, March 30) ‘Cruise 
Tourism - What’s Below the Surface’ www.tourismconcern.org.uk/cruise-tourism-whats-below-the-surface
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PROTECTION	OF	CULTURAL	AND	
NATURAL	HERITAGE

Limiting damage to ecosystems, reef’s, cultural  
and natural heritage.

HEALTH	AND	SAFETY	OF	EMPLOYEES
Providing a safe and fair work environment agreement 

for employees.

SUSTAINABLE	TOURISM
Making only a positive impact on the environment, 

society and location.

EXPORT	LEAKAGE		
Income  generated through tourism at a destination 

creates a loss to another country’s economy.

HEALTH	AND	SAFETY	OF	PASSENGERS
Maintaining a safe and hazard free environment  

for passengers.
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